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Corporate  weblogs  are  rife  with  legal  labilities.  Before  your  i  Starwood  Hotete  books  HP  to  replace  BM  as  its  outsourdno 
|  company  sponsors  one,  take  these  precautions,  page  40  vendor  and  help  it  move  off  the  mainframe,  page  5 
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Software  Vendors’  Audit 
Requests  Irk  IT  Managers 


Ultradense  server  racks,  disaster  recovery  requirements 
and  IP  networks  are  forcing  big  changes  in  the  way  new 
data  centers  are  built.  By  Gary  H.  Anthes  PAGE  23 


GM,  Boeing 


Kxpoct  singtc-sign-on 
rollouts  to  lower  costs, 
[  improve  access  to  apps 


General  Motors  Corp.  plans  to  j  identity  information  at  GM 
migrate  its  end-user  identity  and  will  play  a  crucial  role  in 
management  services  to  a  sin-  1  its  ongoing  move  toward  a 
f  Blobal  system  over  MM  yKthal  supply  chum  and 
the  next  several  years  as  BhKlIIJM  manufacturing  model. 


‘For  midsized  and  large  organizations,  a  significant 
Linux  deployment  will  neither  be  free  nor  easily 
accomplished.  In  fact,  respondents  at  large 
organizations  reported  that  a  wholesale  switch  to 
Linux  from  Windows’  or  Unix  would  significantly 
increase  TCO  for  the  forseeable  future. " 

-Laura  DiDio,  The  Yankee  Group,  April 2004 
Linux,  Unix,  and  Windows  TCO  Comparison 


The  Yankee  Group,  a  global  research  and  consulting  firm,  concluded  that 
a  significant  switch  to  Linux  from  Windows  or  Unix  could  cost  three  to  four 
times  as  much  without  delivering  tangibly  better  performance  or  business 
value.  These  findings  are  based  on  a  non-sponsored  worldwide  survey  of  1,000 
IT  administrators  and  C-level  executives  in  midsized  and  large  enterprises. 


To  get  the  full  study,  visit  microsoft.com/getthefacts 
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Backstage  Pass 


Products  to  Prevent  Data  Theft 

dons  Israel  offers  a  guide  to  buying  technol- 


EMC  and  emerging  standards. 


34  Bruce  Schneier  sav-s  that  the 


SECURITY  Danny  Liebenm 


an  of  Open  Solu- 
a  buying  tcchnol- 


Feds  Issue  Test  Copies 
aSSaS  Of  E-voting  Software 


Textron,  CSC  Sign 
Outsourcing  Deal 

Computer  Sciences  Corp.  said  it 
has  signed  an  IT  outsourcing  con¬ 
tract  with  Textron  Inc.  that's  ex¬ 
pected  to  be  worth  about  S1.1  bil- 


Officials  can  match  digital  signatures  to 
reference  copies,  hut  initial  use  is  limited 


Oracle  Sets  Release 
Date  for  New  Apps 


lk"!iurrfflcfa|ls<’c^wlb!-' 

code  and  related  digital  signa- 
softwarc  they  have  bought  has 
knowledge. 

Technology  will  likely  be  of 

verifying  the  integrity  of 
I  e- voting  systems  being  used  in 


submitted  software  "to  help 

Rut  Avi  Rubin,  a  professor  at 


“This  effort  is  a  first 
step  in  being  able  to 
trace  software  from 
the  vendor  through  the 
accreditation  process 
to  the  states  and  other 
purchasers  of  voting 
systems.  Now  election 
authorities  have  a 
reference  database  to 
compare  with  the 
digital  signatures  of 
software  provided  to 
them  by  vendors." 


to  provide  code  to  the  NSRL. 
In  a  letter  dated  July  a  com¬ 
mission  Chairman  DeForest 


I  “is  already  rigged,  storing  the 
(digital  signature]  hashes  only 
guarantees  that  the  malicious 


Kim  Alexander,  president  of 
the  California  Voter  Founda- 


thatvendors  will!  £  thcyhi 

started  again,"  she  said.' 

Election  officials  will  hav 
to  keep  a  public  audit  log  ol 


Revenue  Down  at 
i2;  Sales,  Profits  Up 


ICC  Library's  (NSRL)  Web 

SdolJiy1 « Officials  Defend  Systems,  Despite  Early  E-voting  Problems 

.  — has  yet  to  be  installed  on  SINCE  early  voting  began  on  Oct  Slate  Dave  Mam.  said  that  con-  been  multiple  reports  ot  touch- 

a  voting  machine.  The  notice  18  in  Florida  and  at  least  seven  Italy  to  news  reports,  there  have  screen  calibration  problems  In 

added  that  “with  limited  ex-  other  slates  where  light  preai-  been  no  problems  related  to  any  Florida.  Some  voters  have  said 

cepifons."  e-vminp  software  denial  contests  are  expected.  of  Ihe  touch-screen  e-voting  sys-  that  when  they  touched  the 

i  generate  digital  sipia-  voters  have  reported  hundreds  of  lems  being  used  in  the  state  dur-  screen  next  to  their  candidates 

V  after  it  has  been  installed.  problems  to  the  Election  Incident  ing  Ihe  early  voting  period.  The  name,  the  screen  highlighted  Ihe 

re  NSRL  notice  also  said  Reporting  System,  some  of  which  touch-screen  systems  have  been  name  ol  the  opposing  candidate, 

electron  authorities  using  resulted  bom  technical  glitches  in  operating  as  planned."  Faraj  said.  according  to  Doherty. 


Cybercrime  Arrests  submitted  by 
Net  28  Suspects  ^£^‘blc ' 

Th.  U.S.  Secret  Service  said  it  Vendors  th 


the  identical  product  releases 


Vendors  that  had  provided 
Election  Systems  &  Software 


lif.-based  Sequoia  said  U 


eluding  Ventied  Voting  Founda¬ 
tion  Inc.  and  Computer  Profes¬ 
sionals  tor  Social  Responsibility. 
Ot  Ihe  666  incidents  reported  in 
Florida  as  of  last  Wednesday.  33 


that  touch-screen  systems  pre¬ 
sented  incomplete  ballots. 

Florida  Deputy  Secretary  of 


the  laptops.  Fatal  said 
Will  Doherty,  executive  direc¬ 
tor  of  Ihe  San  Francisco-based 

that  despite  Farafs  characteriza¬ 
tion  of  the  laptop  malhinctions 


lems  beTween  dieir  early  vobng 
sites  and  the  central  servers  that 
hold  voter  registration  databas¬ 
es.  said  VotersUnlte.  a  nonparti¬ 
san  voter  advocacy  group. 

Alfie  Charles,  a  spokesman  lor 
Sequoia  Voting  Systems,  said  it's 
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...  And  Offers  Earty 
Retirement  Program 


CIO  Relishes 
‘Guinea  Pig’  Role . . 


ealize  value  earl 


Could  your  IT  dollars  be  better  spent? 
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NEWS 


BRIEFS 


Dell  Installs  SUSE 
Linux  on  Servers 


Nortel  Again  Delays 
Release  of  Results 


Nextet  Extends  IT 
Deal  With  Amdocs 


BEA  Aims  to  Boost  ,Si 
WebLogic  Business  § 


Bundled  solutions 
target  vertical 
markets,  IBM 


arc  exposed  inside  the  portal, 
on  many  aspects  of  building 


Symantec  Tries  to  Move 
Beyond  Security  Tools 


policies  that  CIOs  can  use  to 
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EBH  BEA  Aims  to  Boost 
KISSE?  WebLogic  Business 

Dolllnc.saidrtotaislooranslill .  ' 


Bundled  solutions 
target  vertical 
markets,  IBM 


Oracle  Database 


"Does  more.  Demands  less." 

-  July  5,  2004.  eWEEK 


July  5, 2004 
Oracle  Database  lOgr 


ORACLE 


oracle.com/database 
or  call  1.800.633.0753 


Users  Call  for  Improved 
Wireless  Management 


|  gics  help  the  workers  do  tex 


IT’S  STORAGE.  IT’S  FLEXIBLE.  IT’S  YOU. 


options.  Thus,  a  total  recognition  of  TCO,  scalability  and  flexibility.  IBM  TotalStorage 
is  for  you.  Find  and  learn  the  whole  story  at  ibm.com/totalstorageAotal 

IBM  TotalStorage" 
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COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


OPINION 


DON  TENNANT 


DAN  GILLMOR 


In  Praise  of  Perseverance 


FOR  AS  LONG  AS  I  can  remember,  when¬ 
ever  anyone  has  asked  me  what  trait  I  ad¬ 
mire  most  in  a  person,  I've  been  able  to 
respond  without  having  to  ponder  the 
question.  It's  perseverance.  The  faith, 
courage,  strength  and  will  it  takes  to  refuse  to  give 
up  even  when  the  obstacles  seem  overwhelming 
define  an  attribute  that,  more  than  any  other,  en¬ 
ables  people  to  leave  this  world  a  better  place. 


Upon  my  arrival  at  the  airport, 

et.  That  technology  enabled  me  to 
get  to  San  Antonio  in  time  to  thank 
my  dad  for  everything  he  has  done 


technology  happen,  and 


Flawed  Vote 
Could  Give  IT 
A  Black  Eye 

IT'S  LESS  THAN  two  weeks 
before  the  2004  elections 
as  I  write  this,  and  I’m  go- 


/ 


you  may  have  thought  possible?  AT&T  has  the  networking  expertise 
interoperate  with  the  industry’s  leading  VoIP  equipment  providers, 
forward-no  matter  how  heavy  the  load.  CAN  YOUR  NETWORK  DOTNIS? 


-888-889-0234 


The  world's  networking  company5 


¥ 

m 


D 


Manv  mmnaniM  Hwfav  kflw  hiet  mm 

YOU’VE  BEEN  WAITING 
FOR  THE  NEXT  GENERATION  OF  NETWORKING 
AND  ALL  THIS  TIME,  IT’S  BEEN  RIGHT  THERE  WAITING  FOR  YOU 


TECHNOLOGY 


SURVIVES©THRIVES 


The  ‘legacy’  operating  system  maintains  a  substantial  base  in  large  organizations, 
and  there’s  promise  of  new  interest  as  it  moves  to  64-bit  Itanium.  By  Drew  Robb 
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TECHNOLOGY 


"SURVIVES©THRIVES 

The  ‘legacy’  operating  system  maintains  a  substantial  base  in  large  organizations, 
and  there’s  promise  of  new  interest  as  it  moves  to  64-bit  Itanium.  By  Drew  Robb 

Ope nVMS  was  supped 

Digital  Equipment  Carp,  developed 

putcr  Corp..  which  merged  with 
Hewlett-Packard  Co.  in  2001.)  Open- 

the  company’s  64-bit  Itanium  line. 

One  of  the  perceived  drawbacks 

system’s  tie  to  expensive  proprietary-  j 
hardware  -  first  VAX,  then  Alpha.  But 

dews  Kool-Aid  and  dumped  VMS  for 

When  the  Chips  Are  Down 

Open V MS/Alpha  systems  arc  com¬ 
ment  agencies.  HP  says  that  50%  of 

Open  VMS.  Users  say  that  thev’vt 
stuck  with  OpenVMS  because  the  op¬ 
erating  system  has  provided  all  of  the 

“We  chose  VMS  due  to  reliability, 
availability,  solid  performance,  the  fact 
that  it’s  mature  and  proven,  and  the 
stability  of  both  the  hardware  and  soft- 

■st 

:  £■  Our  intention 
■  #  is  to  keep  on 
using  VMS  until 
doomsday,  as  long 
as  it  keeps  inno¬ 
vating  and  provid¬ 
ing  the  highest 
standards  in  the 
fT  world. 

}  IT  MANAGER.  SONY  CORP 'S  1 

BARCELONA  CENTER  FOR 

Philadelphia.  “There  were  some  IBM 

be  the  third  VMS/Alpha  system  within 
the  6,000-employee  campus  encom¬ 
passing  six  major  facilities.  Einstein 

LAN/WAN  (frame  relay/Asynchro- 

OpenVMS  machine  with  two  1-GHz 

Alpha  EV7  processors  with  1.75MB 

Level  2  cache  (four-processor  capable) 

recting  memory.  There’s  also  an  HP 

AlphaServer  ES47  Model  2  OpenVMS 

Server  ES47  Modci  2  OpenVMS  enter¬ 
prise  server  with  memory  expansion 
up  to  8GB  and  optional  RAID  memory 

TECHNOLOGY 


CWHITEIWMIB  November  1 
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Error  Checking 
And  Correction 


» 


TECHNOLOGY 


WInSEC'  2004  is  delivered  by  well-respected  figures 
In  the  Microsoft  Windows  security  industry: 


I  Chief  Scientist 


for  this  One  Day  event: 


Monday,  November  15, 2004 
Minneapolis  Airport  Marriott 
Bloomington,  MN 


Thursday,  November  18, 2004 
Hilton  Arlington  &  Towers 
Arlington,  VA 


www.winsec2004.com 
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BRIEFS 


Ascential  to  Develop  A  /T  1  T  T  1  t-v 

S-SS:  Make  Vendors  Pay 

in  Wssttaro,  Mass.,  last  week  an-  ~\  '  •  i  "l  V|  " 

ssssr  r°r  Security  Flaws 


rarting  to  the  company.  H  will  be 
in  beta  in  (he  fnt  quarter  of  2005. 


Sendmail  Offers 
Content  Manager 

■  Maiistream  Content  Manager 


INFORMATION  INSECURITY  is  costing  us  bil¬ 
lions.  We  pay  for  it  in  theft  —  information  and 
financial  theft  We  pay  for  it  in  productivity  loss, 
both  when  networks  stop  working  and  in  the 
dozens  of  minor  security  inconveniences  we  all 
have  to  endure.  We  pay  for  it  when  we  have  to  buy  se¬ 
curity  products  and  services  to  reduce  those  other  two 
losses.  We  pay  for  security,  year  after  year. 

Unfortunately,  all  the  money  we’re  spending  isn’t 
fixing  the  problem.  We’re  paying,  but  we  still  end  up 
with  insecurities.  The  problem  is  insecure  software. 


TECHNOLOGY 


Ascential  to  Develop 
New  User  Interface 


Make  Vendors  Pay 
For  Security  Flaws 


NFORMATION  INSECURITY  is  costing  us  bil- 
I  lions.  We  pay  for  it  in  theft  —  information  and 
SendmaH  Offers  I  financial  theft  We  pay  for  it  in  productivity  loss. 

Content  Manager  I  both  when  networks  stop  working  and  in  the 

•  cort»i  ttmger  A  dozens  of  minor  security  inconveniences  we  all 

have  to  endure.  We  pay  for  it  when  we  have  to  buy  se- 
n* curity  products  and  services  to  reduce  those  other  two 
losses.  We  pay  for  security,  year  after  year. 
Unfortunately,  all  the  money  we’re  spending  isn’t 
to n. fixing  the  problem.  We’re  paying,  but  we  still  end  up 
wit**  insecurities-  The  problem  is  insecure  software. 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


Cutthroat  competition.  Intense  profit  pressure.  Price  erosion.  Declining  loyalty.  Business  today 
dictates  working  not  just  harder,  but  smarter.  Meeting  these  new  business  demands,  and 
overcoming  the  inherent  challenges,  requires  a  new  generation  of  Bl  solutions  unavailable  fron 
traditional  Bl  vendors. 

Siebel,  the  leader  in  customer  analytic  applications,  brings  you  Siebel  Business  Analytics -Bl 
solutions  that  empower  everyone  with  actionable  real-time  insight  from  the  largest  data 
warehouses  and  across  enterprise  sources.  With  a  mission-critical  architecture  that  supports 
multi-terabytes  of  data,  thousands  of  users,  and  24x7  availability.  And  proven  applicatior 
solutions,  with  built-in  industry-specific  best  practices  that  are  flexible,  quickly  implemented 
integrate  with  your  infrastructure,  and  provide  low  TCO. 

Our  innovative  Bl  solutions  have  catapulted  Siebel  into  the  leadership  position  in  analytic 

applications  for  sales,  marketing,  service,  and  senior  management,  with  over  75%  of  our  customers 

using  Siebel  Business  Analytics  beyond  CRM  and  across  a  full  range  of  enterprise  sources. 

Learn  why  the  most  analytically  sophisticated  companies  rely  on  Siebel.  Visit  www.siebel.com/newgen 


S>ebei_. 

Business  Analytics 


Q3  DEMAND  BUSINESS 


'Hill? 


Your  data  runs  a 
6  minute  mile. 


Your  data  runs  a 
6  minute  mile. 


Your  data 
is  7  pounds, 
3  ounces. 


ThinkTank 

BRAIN  FOOD  FOR  IT  EXECUTIVES 


We  re  inspired  by  the  human  side  of  data. 


Data  Storage  from  Hitachi. 


I? 
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COMPUTERWOIIO 


MANAGEMENT 


Drilling  Down 
Into  ROI  Numbers 

WHEN  IT  CONSULTANCY  Almean  LLC 
came  out  with  corporate  rankings  based  c 
new  IT  benchmarking  metnc.  the  top  com 


Things  to  Ponder 

■A  report  by  the  CFO  Executive  I 


by  John  C  Beckanc 
Mitchell  Wade  (Harv 
Business  School  Prc 


We  re  inspired  by  the  human  side  of  data.  Digital  music  and  digital  photography  are 
more  than  just  gigs  of  data.  It's  enough  head-banging  rock  to  keep  a  jogger  on  pace.  It's 
giggles  and  grins  for  Grandma  and  Grandpa.  That's  why  high-capacity  Hitachi  hard  disk 
drives  are  the  industry  choice  tor  digital  devices,  fast  runners,  and  proud  parents.  From 
the  smallest  Microdrive  to  the  largest  SAN  solution,  Data  Storage  from  Hitachi. 
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MANAGEMENT 


QUICK  HITS 


Management 

Attitudes 


PAUL  GLEN 


What’s  the  Problem? 


Those  of  US  in  IT  tend  to  see  the  world 
through  the  lens  of  problems  and  solu¬ 
tions.  Our  entire  work  lives  are  devoted 
to  solving  problems.  One  after  the  other, 
we  knock  them  down. 

This  habit  tends  to  start  early  in  life.  In  school, 
we  are  presented  with  math  problems  —  and  we 
solve  them.  At  home,  we  are  given  toys  to  play  with  — 
and  we  disassemble  and  improve  them.  We  are  given 
broken  computers  —  and  we  fix  them.  We  are  reward¬ 
ed  for  our  ingenuity. 


w 
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I  PAUL  GLEN 

“sir  What’s  the  Problem? 


Those  of  us  in  IT  tend  to  see  the  world 
through  the  lens  of  problems  and  solu¬ 
tions.  Our  entire  work  lives  are  devoted 
to  solving  problems.  One  after  the  other, 
we  knock  them  down. 

This  habit  tends  to  start  early  in  life.  In  school. 


problem,  the  natural  re< 


Don’t  Miss  The  IT  Event  Of  The  Year! 


JOIN  THE  ITIL 
REVOLUTION! 

show  you  how  to  use  the 
best  practices  found  in  the 
Information  Technology 


9th  Annual  International 

ITService  Management 
Conference  &  Exhibition 

Orlando  February  6  -  9, 2005 

Exclusive  Keynote! 

/  Sir  Tim  Berners-Lee 

*  —  Inventor  of  the  World  Wide  Weft 

■ 1  Named  One  Of  Time  Magazine’s  ioo 

Greatest  Minds  Of  The  20th  Century 


PINK 


Change;  The  World: 
Join  Thj.  ITIL  Rhyoiation 


Pink  Elephant  is  a  world  leader 
in  ITIL  Education,  Consulting  and  Managed  Services 


it  careers 


it  careers.com 


it  |  careers 


it  |  careers.com 


IT  Careers:  Does  this  Employer  Value  Diversity? 


rairnMEinra 


it  j  careers 


it  lea reei  s. c 


it  |  careers.com 


it  careers 


Husick  said  he  doesn’t  be-  1  ing  them  out.  Many  software  1  ^ferenc^ST^s^ke 

doing  this  to  get  more  people 
to  conduct  audits.  It’s  bogus." 

^0uidAi»*5041 

Microsoft  LCS  Security  Features 
Drive  Interest  in  Corporate  IM 

Will  enable  users  of  popular  messaging  1  Kpc- 

systems  to  communicate  more  safelv  |  like  Mem**.-  *  company 

er  business  IT  needs  [Quick- 
Link  33724  J  Tie  FIMA  lineup 

group.  Credit  Suisse  Fust 
Boston.  Deutsche  Bank.  J.P. 
Morgan  Chase  St  Co.  Lehman 
Brothers  Inc..  Merrill  Lynch  & 
Co,  Prudential  Securities  Inc. 
and  UBS  Warburg  LLC. 

Genclle  Hung. 
The  Radicati  Groi 
Palo  Alto.  Calif,  s 

gy’s  “presence"  fer 

available  and  onlir 
nitely  picking  ud  i 

toon  with  users  running  Yahoo 
Inc’s  Yahoo  Messenger;  Amer¬ 
ica  Online  Inc's  Instant  Mes¬ 
senger  and  Microsoft's  MSN 


Microsoft  LCS  Security  Features 
Drive  Interest  in  Corporate  IM 


er  business  tT  needs  (Quick-  ,  CcnclicHi 
Link  53724],  The  FIMA  lineup  !  ThcRadicaii 
includes  Bank  nf  America,  Cili-  Palo  Aim.  Ca 


Will  enable  users  of  popular  messaging  I 
systems  to  communicate  more  safelv 


group.  Credit  Su 
Btvston.  Deutsche  Bank,  I  P. 

I  Morgan  Chase  &  Ox,  Lchmaj 


LCS  is  due  to  ship  in  De- 


the  preferred  client  for  LCS. 


“richness  of  enterprise  IM 
which  offers  more  security 
and  usability  than  free  IM 


I  and  UBS  Warburg  LLC. 

csting  LCS  2005, 


Lawlor  said,  and  nu 


I  port  services  for  newspaper 
and  television  conglomerate 
Media  General  Inc.  in  Rich- 


s  still  light;  only 
;e  an  IT-endorsed 


free  IM  clients  alont 
management  tools  fi 
dors  like  IMlogic,  Al 
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FRANK  FI  AY  F  ■  F  RANKLY  SPEAKING 


Offshore  Dot-Bomb 


WHY  ARE  WE  OFFSHORING  IT?  I’ve  puzzled  over 
that  question  ever  since  I  spent  a  day  last  month 
at  a  conference  for  lawyers  on  IT  offshoring.  The 
lawyers,  of  course,  were  focused  on  how  to  write 
good  outsourcing  contracts  —  struggling  to  fig¬ 
ure  out  how  to  deal  with  foreign  laws,  privacy,  security,  due  dili¬ 
gence  and  all  the  other  unfamiliar  complications  offshoring  brings. 

But  why  go  to  all  this  effort  for  something  that,  for  corporate  IT  at 
least,  is  really  untried,  uncertain  terra  incognita?  And  it  finally  hit 
me:  IT  offshoring  agreements  aren’t  being  done  as  conventional 
business  deals  on  the  usual  business  basis. 

They’re  being  done  on  faith.  It's  like  dot-com  mania  all  over  again. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Offshore  Dot-Bomb 

WHY  ARE  WE  OFFSHORING  IT?  I’ve  puzzled  over 
that  question  ever  since  I  spent  a  day  last  month 
at  a  conference  for  lawyers  on  IT  offshoring.  The 
lawyers,  of  course,  were  focused  on  how  to  write 
good  outsourcing  contracts  —  struggling  to  fig¬ 
ure  out  how  to  deal  with  foreign  laws,  privacy,  security,  due  dili¬ 
gence  and  all  the  other  unfamiliar  complications  offshoring  brings. 

But  why  go  to  all  this  effort  for  something  that,  for  corporate  IT  at 
least,  is  really  untried,  uncertain  terra  incognita?  And  it  finally  hit 
me:  IT  offshoring  agreements  aren’t  being  done  as  conventional 
business  deals  on  the  usual  business  basis. 

They’re  being  done  on  faith.  It’s  like  dot-com  mania  all  over  again. 

Don’t  laugh.  Thie,  there’s  none  of  the  dot-  i  to  tell  us  those  things.  Or  the  expertise  to 

com  hoopla  here.  These  days,  most  companies  choose  the  right  projects  to  outsource  and  then 

won’t  even  talk  publicly  about  their  offshoring.  successfully  manage  from  half  a  world  away.  Or 


Let  BEA  show  you  how  to  integrate 
your  business  processes  through 
Service-Oriented  Architecture. 


And  find  out  how  SOA  ready  your  company  is  with  a 
COMPLIMENTARY  soa  reaoiness  assessment  Benchmark  Report. 


Seeking  to  align  IT  with  business  goals? 
Need  to  deliver  business  services  faster? 


SOA  for  faster  delivery 


You’ve  heard  the  industry  buzz  about 

Service-Oriented  Architecture. 

How  this  software  design  approach  can  greatly  reduce  the 
costs,  time,  and  risks  of  business  integration  projects.  How 
research  shows  that  75%  of  large  enterprises  will  begin  a 
Service-Oriented  Architecture  (SOA)  implementation  by 
2006.  And  how  the  world's  leading  companies  are  already 
planning  SOA  deployments  to: 


Get  answers  and  insights  -  including  your  own  SOA  Readme: 
nent  Benchmark  Report  -  at  http://soa.bea.com/cwnov. 


■  FASTER  DELIVERY.  Virgin  Mobile  USA  turned  to  BEA 
WebLogic  Platform”  to  launch  the  nation's  first  wireless  servic 
targeted  to  the  youth  market.  Using  SOA  to  deliver  a  self-servic 
customer  portal,  Virgin  Mobile  launched  its  prepaid  wireless  sei 
in  seven  months. 


BEA:  the  choice  for  SOA. 

BEA  is  a  world  leader  in  enterprise 
application  infrastructure  software, 
makers  of  the  first  and  only  integrated 
platform  for  application  development  and 
integration.  The  BEA  WebLogic  Platform 
is  a  superior  framework  for  SOA  that 
streamlines  the  process  of  integrating 
business  applications  to  more  closely 
align  IT  with  business  objectives. 

So  you  can: 

.  Build  and  deploy  self-service  portals  faster 
.  Leverage  reusable  components  for  speed 
and  efficiency 

.  Avoid  trade-offs  between  urgent  business 
needs  and  long-term  flexibility 

BEA  is  a  leader  in  enterprise  application 
infrastructure.  Here’s  why: 

.  Superior  open-standards  platform  for  SOA 
.  15,000  customers,  including  a  majority  of  the 
Fortune  Global  500 

.  Partner  for  1,300  leading  hardware  makers, 
ISVs,  Sis,  and  VARs 

.  Business  Integration  Journal's  2004  Vendor 


Business  services. 


Ready  for  SOA?  Find  out 
how  ready  you  really  are. 

Ready  to  reap  the  benefits  of  SOA? 

Now  you  can  find  out  how  ready  you 
really  are.  Using  our  SOA  Readiness 
Assessment,  you  can  see  where  your 
company  ranks  compared  to  industry 


Plan  with  confidence. 
Deploy  with  speed. 


Using  BEA  for  SOA  based  business 
integration  delivers  proven  benefits: 
Increased  responsiveness:  faster  integration 


To  obtain  your 
COMPLIMENTARY 
SOA  Readiness  ^ 
Assessment 
Benchmark  ^ 
Report,  goto:  ■ 


averages  and  to  your  own  peers.  Just 
complete  the  online  questionnaire  and 
within  24  hours,  we'll  send  you  back  a 
complete  SOA  Readiness  Assessment 
Benchmark  Report  that  you  can  use  to: 

Evaluate  your  own  state  of  SOA  readiness 
.  Assess  your  company's  SOA  strengths  and 
weaknesses 

Support  your  SOA  plans  and  implementation 
strategies 


http://soa.bea.com/cwnov  % 

Act  now.  Don't  delay.  Whether  you're  already  implementing 
SOA  based  business  integration  or  just  beginning  to  plan, 

BEA  can  heip  -  with  the  technology,  solutions,  and  implementation 
services  that  match  your  needs. 

N^jldto’//soa.bea.coin/cwnov  to  receive  your 
tiMMENTARY  SOA  READINESS  ASSESSMENT  Benchmark  Report 


